Mauritius Telecom Facebook Quiz — World Telecommunications Week
Terms & Conditions

This contest is organized by Mauritius Telecom Ltd (“MT”) on its official Facebook page.
Eligible participants may answer quiz questions and stand a chance to win prizes by
following the participation rules outlined in the contest post.

1. Acceptance

1.1 By entering this contest, the participant agrees to be bound by these Terms and
Conditions and confirms having read and understood them.

1.2 By entering this contest, the participant agrees that MT may use his/her personal details
solely for the purpose of administering the contest, in accordance with MT’s Privacy Policy
and applicable data protection laws of the Republic of Mauritius.

1.3 The participant agrees that MT may publish, without compensation, his/her full name
and/or photo if declared a winner, for promotional purposes.

1.4 By participating, the participant agrees to release and hold harmless MT, its subsidiaries,
directors, employees, agents, and partners from any liability arising from participation in the
contest or use of the prize.

1.5 MT reserves the right to amend these Terms and Conditions at any time without prior
notice.

2. Eligibility and Entry Restrictions

2.1 To be eligible, participants must:

(a) be aged 18 years or above.

(b) have a valid and authentic Facebook account.

(c) comment on the campaign post with the correct answer.

(d) not be an employee of MT or any of its affiliates or subsidiaries.

2.2 Only one (1) entry per person and per Facebook account is permitted. MT reserves the
right to disqualify duplicate, fraudulent, or suspicious entries.

2.3 Only participants who provide the correct answer will be eligible for the draw.

2.4 The contest will run within the dates and times specified in the contest post. All times are
in Mauritius Time (GMT+4).

2.5 Any entries submitted outside the contest period will be deemed invalid.

2.6 Any misrepresentation or failure to comply with the above criteria will result in automatic
disqualification.

3. General Terms and Conditions

a) The prize is non-transferable and cannot be exchanged for cash.

b) Winner(s) will be selected through a random draw conducted by MT from eligible entries.

c) MT’s decision regarding the selection of winner(s) is final and binding. No correspondence
or disputes will be entertained.

d) Winner(s) will be announced on MT’s official Facebook page and/or contacted via
Facebook within a reasonable timeframe after the contest closing date.



e) Winner(s) must claim their prize within five (5) business days of notification. Failing this,
MT reserves the right to select an alternative winner.

f) MT reserves the right to substitute the prize with another of similar or greater value if
necessary.

g) Prizes are subject to availability and may vary as specified in the contest post.

h) Winners may be required to participate in promotional activities without additional
compensation.

i) All entries must be complete, accurate, and comply with the contest rules.

i) MT reserves the right to cancel, modify, or terminate the contest at any time without
liability.

k) MT will not be held responsible for internet issues, technical failures, unclear submissions,
or incomplete prize claims.

I) The prize is provided on an “as is” and “as available” basis. MT makes no warranties
regarding the prize, including quality or fithess for purpose.

m) MT reserves the right to reject entries that are incomplete, illegible, fraudulent, or non-
compliant.

n) MT may disqualify any participant who tampers with the entry process or acts in a
disruptive, abusive, or inappropriate manner, including posting offensive content.

0) In case of multiple acceptable answers, MT’s determination of the correct answer shall be
final.

p) If any provision of these Terms is found invalid, the remaining provisions shall remain in
full force and effect.

g) These Terms and Conditions are governed by the laws of the Republic of Mauritius, and
disputes shall fall under the exclusive jurisdiction of its courts.

4. Limitation of Liability
Except in cases of negligence, MT and its affiliates shall not be liable for:

4.1 Any changes, delays, or cancellations beyond its control.

4.2 Technical errors affecting participation or winner selection.

4.3 Errors or omissions in prize allocation.

4.4 System, network, or platform failures (including Facebook).

4.5 Any unlawful, inappropriate, or abusive content posted by participants.

4.6 Any loss of data, loss of opportunity, or reputational damage arising from participation in
the contest.

5. Disclaimer

This contest is in no way sponsored, endorsed, administered by, or associated with
Facebook.



